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PRESS RELEASE

CORRECTION

DEAN C. LOGAN

Registrar-Recorder/County Clerk

FOR IMMEDIATE RELEASE

June 29, 2010
CREDIT AND DEBIT CARDS ACCEPTED AS FORM OF PAYMENT

Dean Logan, Registrar-Recorder/County Clerk (RR/CC) is pleased to announce that the public

now has the added convenience of paying by either credit or debit card for most RR/CC

services, including Birth, Death and Marriage transactions. “We are excited to enhance our

customer service by making public requests more accessible and convenient,” said RR/CC

Logan.
The RR/CC has contracted with Vital Chek Network (Vital Chek), a LexisNexis Company as
service provider. Vital Chek credit/debit services have not added any additional costs to the
Department’s operations. A service fee of $1.75 per transaction is assessed by Vital Check on
credit/debit purchases. More than $1,000,000 in revenue has been transacted via credit or debit
card since the implementation of the service. Customers benefit by using this service as they
are no longer inconvenienced by having to go offsite to seek out an ATM, as formerly only cash

or check was accepted. All major credit cards are accepted, including American Express®,

Discover®, and MasterCard®.
Credit/Debit payment services are available at the RR/CC Norwalk headquarters and all six

branch offices throughout the county (visit http://www.lavote.net/GENERAL/Branch_Offices.cfm

for locations).
(MORE)


http://www.lavote.net/GENERAL/Branch_Offices.cfm

Information on RR/CC services that presently use Vital Chek can be found through the RR/CC

website at www.lavote.net or more specifically:

Birth, Death and Marriage Records (http://www.lavote.net/Recorder/BDM_Records.cfm);

Property Document Recording (http://www.lavote.net/Recorder/Document _Recording.cfm);

Fictitious Business Names (http://www.lavote.net/Clerk/Business Name.cfm); and

Real Estate Records (http://www.lavote.net/Recorder/Real Estate etc.cfm).

Additional information regarding the Vital Chek system as used by the RR/CC may be obtained

by calling Portia Sanders, Manager of the RR/CC Public Records Division, at (562) 462-2081.

ABOUT THE REGISTRAR-RECORDER/COUNTY CLERK

The mission of the Registrar-Recorder/County Clerk is to serve Los Angeles County by
providing essential records management and election services in a fair, accessible and

transparent manner.

FOR MORE INFORMATION:

Visit www.lavote.net

Follow us on Twitter -1 http://twitter.com/lacountyrrcc.

Receive our RSS Feeds - subscribe at http://www.lavote.net/GENERAL/RSS Feeds.cfm

Information about other Los Angeles County services is provided at www.lacounty.gov

“To Enrich Lives Through Effective and Caring Service”
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For Multilingual assistance in Chinese, Japanese, Korean, Spanish, Tagalog/Filipino or Viethamese call (800) 481-8683
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